*0 o0

9 ke s Sl o g
JL»A )O oli:};.?b QSLQ)L;.AM

\Yq.

- dblge woly Slelosa| S5 oIl b yluows 3 1o Sl pisiw 4l (65135 0 Joxo
B8 550 135 0 595 S0 SIS O (S Gy 0uSlilS g Sl s %



al pole cusisls

ol | &b 39 Ol s Sl plgne @,
VY | YA | eS| m peye 25 e 318 &y gy 55l Cnglie 6l pnslSo \
VoY | q-/vIYY daw 5 oS o 6o )5 5 Lewsdly S5 \
YooY RRARZA anSy | Fole ol uSo oo pole slo ai ) gly o 8T8 Y
VAT | YN | aceSs | abyleslsl i | ea¥T g (Sosll e 5 b (oonlll yaie b aslllae g oy | F
sl a2 90 ;0 SuST g el Jawe leolaiull )l s qeiddS sl
VoY | A-IVY a b p S0 ool T glgil ololis b
VoY | VYT | s DUy oS 5SS OLlS 0 S il i
YooY - IAA Aol | 6508 dee yiSO Olpl Gl cudgldl \4
Ye-\Y /NN dw S L@ S bwdlﬁwb&wb‘wjo;ﬁ&g%wdudj)ﬂ
Al 035 e lo
VY | RJAYY | acas) wsb 2SS iz Lis, dnwg 5l jslate A
uas ol
VoY [ AN ao | s lall s S Mo gl el 5 BLassT o cwlids (e 2
VooV | /AN | aisSS | plslas agg S (owish sl WShweS ) Sloyo cowd \e.
Sl pole g Glusl susliils

ol &b 39 Ol o Sl plgre @,
VoY | AYYA | asiles | ke al S oolid o \
VY| YT | ansles | S8, s 02 6,8l 5 ol S oeasd 0,5 e \
VoY VIVIVY | acs,lg> | cpodl cbos Sugw xS | The Theories Of Research s bg, sbg 95 \
VoY A-IN¥ i )lox bl pane GBI Ol s85el w3 0y Ghisel 2 g8 ¥
VY| AANA | et | L e Ji 5 | IS ke 3 s 5 o S sy, Amalie | O
Veo)Y VAN | acilz | alay soge BT GsnS ol Sy a5 (6 e 5




PR VRLIIVRY IR v R

&b

39)

Q‘)"‘a“’

Sl plgre

REARY

ARNVVAR:

S39,9e (lesS i

555 ool (5, sy slo ge3l b plis]

REARY

QY-

SN Cw 2 S sl Shy o)y

REAR

-IVIVY

Blas S 2SS

SN a5 Sloal

REAR

- JAIY

oo‘)’jl:} ﬁ‘)-éri‘ ‘_gl."ﬂ

SN Sy walr Gla b e (SeSs

Vel

RRTAVA

Sy 251 e B

Slowzr Sy pes A kz las S0,

REARY

a-/a/A

Ol e 3ble S

Ohles 5o (8 Slgis il il

REARY

-7q/YY

o9t Y il

b 3365y 2 ety (e RS0

Sollus g Cu i 0uSils

&b

39)

U‘J“"""*’

s plgre

AREARY

- IYIVY

) PRI

L')lﬁld,q.;..a)a (509 0 ybe S,y @L;.,o

VoY

RRARIA

il o 5o

NS olaz8l lo yuiie 5 (Sin Cond Ol s il

IV F

055 3508 L

slilesle o Slboe s, a2 U (S 32, 42092

9o

SAEN

& gaio d.”)..a.i ‘_gl.";‘

005 5 2 65 o b Jo slo caliws 1

VeV Y

<IANNY

odly helonl e yiSs

TR VS| N PHE PP T:

AREARY

<IANA

Aadgal,e; ol

ploww DLl g iS5 Julod g 4 38

AREARY

<INIYE

Slhles sl o colis o ol dlge o)y

VYooY

JAVAR

ool e Pols 1S

Sl Co pae owliidly,

L | . o0o| o o| 0| O

SIS

S0 SLS 00 550

plew ol (s Gl 5O (Foan (gmas 4SS 0 )8

Lo > <| Y| & | -6

6&&5&5‘3) 9 (g ,og.l.: P W] K

&b

Q‘)"‘a“’

Sl plgne

VoY

ARTATAR

Bhe; SglS 55

Ol Cupde g oyl

AREARY

1Y

S £ Wl

g5“"’9" allis le'b °5¢"‘i’

REARY

ARAA R

ablye Lople 55

Ol pol 5 nyed glysl (b




JEE I RUEWE K

oy | @b 39 Ol o Slrsw plgne S
VeodY | AT | acies | adi e, e 25O 51 S ol o e pslls \
VeolY | AV | asses | b el BT Slegalae b s Skl Y
VoY | AVIYD | oasies | g pleyl BT ailoole 31,5 v
Vely A+ /AIY Ay | (65)sliS 0jg, wil> Slals )0 o iz A& ¥
VY LA | et | s e 5SS ole 5 0 039> Slesgls 5
VoA | QJAVY | ashge GY eS8 l5 oyde SBLE Jo o SUL &
VoY | ANV | asdes FolS oy ye wils Sl e SdlF b gl 4 olisS oSS Y,
VoY | A JUVA | acies | olt o) b pils Yo BV 8 e o0l 50 o] 5l 5 e e A
I 9 (B ouSil
ol &b 39 Ol P &g plgne S
LT R S I RVA VA S N PVERPR ool 0glS warge | customer lifetime ¢ iie joe Jsb (35, 605 o] )
VAT | VY | acies | ol eime 250 IS slaaculd Jlos 5o cmly s YU LS bs, 5,8 \
(56\)
Vool | VN | acies | plogn b Lo e 1S smart cried asige S xSl gla 4l Y
VoYY /YYD Aigd oolyude )95 Ao 1SS MIMO !l LUK puass f
VooAY | AR | acies | pdde eove jee SO Syzge llersl 5jle polie 0
VoY LR Al | SSe e (e orboyw 5 Sl 03 Oloyes oo 4
VAT | QAU | acies | (M s dllle 2SS sl s ke b v
VY | AN | ades Solo auye S bl Casise by pivcs A




> y Lo

obe) &b 39 RAHJCE

sl ylgie

o,

-y VIVIYA | acs g | wb « oedlalode BT olag Lo, sues BT
Goima B degars i3 g (sowe Bll,e; oo

-1y AN FROAY ¢ Hlael e pledl wils ¢ (5,80 ple o 1SS
Gy Sy ojgain SO (holuo degars @il
sl e dogare SIS

$b 1. s gl

VY| AN | s e LS IS 125 5 Lo, b 25

O owlid el g olzel

-y q-//A Al duw Do a2l 1398 il
Sio,Lizdl 0,25 5 ¢ 00l GBS b 2S5 BT

sglie Dl pes by olis]

WY [ AN [ asslex |

A eyl g 50

AN | AANY | assss o ooz Aokl 3500 BhE gy iSO
Ao G0 @l (( Sosx Lo jaes 1S i

Ol ksl s g 60 sbdl o

5220

Slaesw (ylgie

S g (2L, 455>
B olKws &Yoles >
oliales )5 Lo g LS)L“—‘ sl jasls gwyp
o ool jidgs Juloo

RS OF ST
Lo Ll oil Lulits 5 s
Sle 5 S &g (S99 Wge DFT aslllas
S x5 3 ool b J5Sse i 5| g BN ¥ 56 35 201 i anllias

B () )3 (53955 S

S 55 a5 sl

Olail 05ag aize b ol i b @L.J

soglio oy o3 aalp SO b
S yog My Bl e

seglin Sl e b L]

S g loyd ¢ (owlid o]

O owlid el g olzel

Olpl i slo ol sl
oy gt SleallihgSn (giluasailys jo oS Lo i
b Elgw 5l 6 S5y
(o3 o)) (sremb S Sl (a5 50 (5 ,0d 3y 4abiy (L&

ol @bl s 5 s sLlax

Gy loyd ¢ (owlid Cuns]

Ay sl g 50l e




